Cookies Policy
Protecting and serving our customers is at the heart of everything we do at Freeway UK Insurance
Services (Freeway) and protecting your information is no exception. When you visit our websites we
will collect standard internet log information such as where you have come to the site from and
what pages you have visited. To collect this information our website use cookies. Cookies alone
cannot be used to identify you and we make no attempt to find out the identities of those visiting
our site but we would like to explain more about how and why we use them.

Use of cookies
Cookies are small text-only files that are created by a website and on your computer while you are
browsing the internet. When you use the same website in the future the data stored in the cookie
can be retrieved by the website in order to view your previous activity on the site. This provides
valuable information to companies as it allows them to analyse how their customers interact with
the site and make improvements to the service.
Most major websites now use cookies to arrange the content to match your preferred interests
more quickly. Cookies cannot harm your computer as they cannot carry viruses or install malware.
We may, from time to time use and serve cookies, pixel tags or action tags. Any information that is
collected via cookies, pixel tags and action tags is completely anonymous.
We use cookies for various purposes including:



Collating anonymous aggregated information that is used to manage and plan
enhancements to our services.
To evaluate the effectiveness of our advertising and promotions on third party websites, for
example by tracking whether these advertisements are clicked on by users.

We are continually looking to adopt and implement certain practices and technologies in order that
we may improve your user experience.
We work with third parties to research certain usage and activities on our website. No personal
information about you is shared; however in the course of conducting this research these third
parties may place a unique 'cookie' on your browser.
In order to develop our website in line with customer needs we are working with various tracking
software providers to track usage on our website. These tools provide us with statistics to show us
which pages on our website are visited most frequently and how long visitors spend on our website.
We use this information to help us plan how we should improve the website and services we
provide.
The tracking tools use a cookie to track the number of unique users of the site. It basically tells us
whether we have a small number of regular visitors to the website or a large number of infrequent
visitors. None of the information can be traced to an individual - we do not know who you are as a
unique user, merely that there are a certain number of people using the website. The cookie only
relates to what goes on in the Freeway UK Insurance Services Limited website and quote engine and
the information cannot be used for marketing on an individual basis. For more information about

what cookies we use and how the tracking tools collect data, please contact the Data Protection
Officer at Unit 2, Abbots Park, Monks Way, Preston Brook, Cheshire, WA7 3GH.

Cookies used on our websites

Cookie Name
PHPSESSID

What is it
This cookie is used by the quotation engine to pass all of the
information submitted by the customer in order to select the
correct policy documentation to be issued to the customer.
This is used to identify any first time visitors to the site.

visited

ASP.NET_SessionID
NID

This cookie contains the user's session ID and the cookie will
expire at the end of the session (when you close your browser).
This cookie does not store personal data about you.
Most Google users will have a preferences cookie called ‘NID’ in
their browsers. A browser sends this cookie with requests to
Google’s sites. The NID cookie contains a unique ID Google uses
to remember your preferences and other information, such as
your preferred language (e.g. English), how many search results
you wish to have shown per page (e.g. 10 or 20), and whether or
not you wish to have Google’s SafeSearch filter turned on.

Google Analytics
We use Google Analytics, a web analytics service provided by Google. Google Analytics use cookies
to help analyse how visitors use our site.

Cookie Name

What is it

__utma

Each unique visitor to the site is given a unique ID via the _utma
cookie. In this way, subsequent visits to the site are recorded as
belonging to the same (unique) visitor.

__utmz

When visitors reach the site following a search engine result, a
direct link or an advert linked to the site Google Analytics will
record the method from which the visitor was referred to the
site.

__utmb and __utmc

_utmb records the date and time on which a visitor enters the
site. This cookie will expire at the end of the session. _utmc
records the date and time on which the visitor leaves the site.
This cookie will expire 30 minutes after the session had ended.
These cookies allow us to identify the length of time a visitor has
spent on our site.

__utmt

__utmt is used to control the rate of service on high traffic sites.

This means that all users of the site will receive the same level
and speed of service. This cookie expires after 10 minutes.

How to refuse cookies
You may refuse the use of cookies by changing your internet browser settings to disable the use of
cookies. Please note that a refusal to accept the use of cookies may result in the loss of useful
functionality of the site; you may experience slower running times and you may not be able to
access all website content.

How to disable cookies in your browser
The use of cookies can be prevented by changing your internet browser settings. Each browser has a
different procedure for disabling the use of cookies. We have provided details of how to disable the
use of cookies for main browsers below. If you have any questions or technical issues, please
contact your browser directly.

Browser

Action Required

Process

Internet Explorer 9.0+

To prevent new cookies from
being installed

- Go to Tools in the menu bar
- Click on Internet Options
- Click on the Privacy tab on top
- Move the slider up to the "Block all
Cookies" button

Internet Explorer 9.0+

To delete existing cookies

- Go to Tools in the menu bar
- Click on Internet Options
- Click on the General tab which should be
under "Browsing History" and click
"Delete"
- Ensure “Cookies” check box is selected,
then click “Delete”

Internet Explorer 8.0

To prevent new cookies from
being installed

- Go to Tools in the menu bar
- Click on Internet Options
- Click on the Privacy tab on top
- Adjust the slider up to the “Block all
Cookies” button

Internet Explorer 8.0

To delete existing cookies

- Go to Tools in the menu bar
- Click on 'Internet Options'
- Click on the General tab which should be
under "Browsing History" and click
"Delete”
- Ensure “Cookies” check box is selected,
then click “Delete”

Internet Explorer 7.0

To prevent new cookies from

- Go to Tools in the menu bar

being installed

- Click on Options
- Click on the Privacy tab on top
- Click on the Advanced button
- Select "Prompt" for both "First party
cookies" and "Third Party Cookies"

Internet Explorer 7.0

To delete existing cookies

- Go to Tools in the menu bar
- Click on Options
- Click on the General tab on top
- In the "Browsing History" section, click
on "Delete"
- Click on "Delete Cookies"

Firefox 2.0+, 3.0+,
4.0+

To prevent new cookies from
being installed

Go to Tools in the menu bar
- Click on Options
- Click on the Privacy tab
- Disable the box that says "Accept
Cookies From sites"

Firefox 2.0+, 3.0+,
4.0+

To delete existing cookies

- Go to Tools in the menu bar
- Click on Options
- Click on the Privacy tab
- Click on "Clear Now"
- Select "Cookies"
- Click on "Clear Private Data Now"

Google Chrome

To prevent new cookies from
being installed

-Click on the 3 lines in the top right of the
browser
- Click on "Settings"
- Click on "Content settings…"
- Check the box marked "Block sites from
setting any data"
-Click "Done"

Google Chrome

To delete existing cookies

-Click on the 3 lines in the top right of the
browser
- Click on "History"
- Click on "Clear browsing data…"
- Check the box marked "Cookies and
other site plug-in data"
- Select the drop down menu and select
the time period that you want to delete
them from.
- Click "Clear browsing data"

Safari

To prevent new cookies from
being installed and delete
existing cookies

- Go to the Safari menu (icon in top right
of browser) and select Preferences
- In the popup window that appears,
select the Security icon (a padlock)
- Under "Accept Cookies", select the
"Never" button

Opera

To prevent new cookies from
being installed

-Click on "Settings"
-Click on "Quick Preferences"

- Uncheck the box that say "Enable
Cookies"

Opera

To delete existing cookies

-Click on "Settings"
-Click on "Preferences"
-Click on "Advanced"
-Click on "Cookies"
-Now check "Delete new cookies when
exiting Opera"
-Now close and reopen you browser and
the cookies will have been delete.

Further information on cookies
If you would like further information on cookies, please go to www.allaboutcookies.org.

Third party websites
We are not responsible for the privacy policies and practices of other websites. Whenever possible
we will only partner with other websites which maintain the same standards as are present on our
own website but we cannot guarantee this and you are advised to check the privacy policy on each
website that you visit.

